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1. Introduction

These Terms and Conditions ("Terms") govern your access to and use of the Kaprex platform
("Platform", "Services", "we", "us", or "our"), operated by Kaprex Technologies Limited. By
creating an account, accessing our website at kaprex.com, or using any of our services, you
agree to be bound by these Terms.

If you do not agree to these Terms, you must not use our Services. These Terms constitute a
legally binding agreement between you and Kaprex Technologies Limited.

2. Definitions

"Account" means your registered user account on the Platform.

"Cryptocurrency" means digital assets including but not limited to Bitcoin, Ethereum,
stablecoins, and other blockchain-based tokens.

"Fiat Currency" means government-issued currency such as USD, EUR, GBP, NGN, KES,
GHS, or other national currencies.

"KYC" means Know Your Customer verification and identity authentication procedures.

"Partner” or "Partners" means third-party licensed financial institutions, payment processors,
custody providers, and service providers through which we facilitate Services.

"Stablecoin" means cryptocurrency designed to maintain a stable value relative to a reference
asset, typically a Fiat Currency.

"User", "you", or "your" means any individual or entity using the Platform.

"Virtual Account” means a designated account identifier issued to you for receiving Fiat
Currency deposits.

"Wallet" means the digital infrastructure provided by our Partners for holding and managing your
Cryptocurrency and Stablecoin balances.

3. Eligibility and Account Registration

3.1 Eligibility Requirements
To use our Services, you must:

(a) Be at least 18 years of age or the age of majority in your jurisdiction;
(b) Have the legal capacity to enter into binding contracts;

(c) Not be located in, or a resident of, any jurisdiction where our Services are prohibited;
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(d) Not be listed on any sanctions lists maintained by the United Nations, European Union,
United States, United Kingdom, or other relevant authorities;

(e) Provide accurate, complete, and current information during registration.

3.2 Account Registration

You must create an Account to use our Services. During registration, you agree to provide
truthful information and maintain the accuracy of your Account details. You are responsible for
maintaining the confidentiality of your login credentials and for all activities conducted through
your Account.

3.3 Identity Verification

We require all Users to complete KYC verification. You must provide valid government-issued
identification, proof of address, and any additional documentation we or our Partners may
reasonably request. Your access to certain Services may be limited until verification is
completed. We reserve the right to request additional verification at any time.

3.4 Business Accounts

If you register as a business or merchant, you represent that you have the authority to bind the
entity to these Terms. You must provide accurate business registration documents, beneficial
ownership information, and any other documentation required for business verification.

4. Description of Services

Kaprex provides a financial technology platform that facilitates:

(a) Conversion between Fiat Currency and Cryptocurrency;
(b) Stablecoin balance management through custody Partners;

)

)
(c) Virtual Accounts for receiving international payments;
(d) Cross-border payment facilitation via licensed Partners;
)

e) On-ramp and off-ramp services connecting traditional financial systems with blockchain
networks;

(f) Payment acceptance and settlement for merchants;

(g) Stablecoin savings and yield products through decentralized finance integrations;

(h) API access and integration tools for developers and businesses.

Important: Kaprex is a technology platform and does not directly provide banking, money
transmission, or remittance services. All regulated financial services are performed by our

licensed Partners. Kaprex acts as a technology intermediary facilitating access to these
services.



“ Kaprex

5. Partner Services and Third-Party Risk

Our Services rely on partnerships with regulated financial institutions, payment processors, and
blockchain infrastructure providers, including but not limited to Stripe Bridge, Paycrest, and
various blockchain networks.

You acknowledge and agree that:

a) Service availability depends on Partner operational status;

b) Partners may impose their own terms, conditions, and limitations;

(a)

(b)

(c) We are not responsible for Partner actions, failures, or service disruptions;

(d) Custody of your assets may be maintained by Partners in accordance with their policies;
(e)

e) Changes to Partner relationships may affect Service availability or functionality.

6. User Responsibilities
You agree to:

a) Provide accurate, current, and complete information;
b) Maintain the security of your Account credentials;
c) Immediately notify us of any unauthorized access or security breach;
d) Comply with all applicable laws and regulations in your jurisdiction;
)
f) Maintain sufficient funds or cryptocurrency balance for transactions;

g) Verify transaction details before confirming;

h) Understand the risks associated with cryptocurrency transactions and blockchain

(
(
(
(
(e) Pay all applicable fees and charges;
(
(
(
technology.

7. Prohibited Activities

You may not use our Services to:

a) Engage in money laundering, terrorist financing, or other illegal financial activities;
b) Violate any applicable laws, regulations, or sanctions;

)
)
¢) Conduct fraudulent transactions or provide false information;
)
)

e) Attempt to manipulate markets or engage in price manipulation;

(
(
(
(d) Use the Platform for gambling, adult content, illegal goods, or other prohibited activities;
(
(f) Reverse engineer, decompile, or otherwise attempt to access source code;

(

g) Interfere with or disrupt the Platform or servers;
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(h) Use automated systems or bots without authorization;
(i) Create multiple accounts to circumvent restrictions;
(j) Engage in any activity that violates these Terms or Partner policies.

8. Fees and Charges

We charge fees for certain Services as disclosed on our website and within the Platform. Fees
may include transaction fees, conversion fees, withdrawal fees, and other service charges.

We reserve the right to modify our fee structure at any time with reasonable notice. Continued
use of the Services after fee changes constitutes acceptance of the new fees. Fees are
generally non-refundable unless otherwise specified or required by law.

Partners may impose additional fees for their services. You are responsible for reviewing and
understanding all applicable fees before initiating transactions.

9. Risk Disclosures

9.1 Cryptocurrency Volatility

Cryptocurrency prices are highly volatile and can fluctuate significantly. The value of your
cryptocurrency holdings may increase or decrease rapidly. While Stablecoins are designed to
maintain value, they are not guaranteed and may lose their peg under certain circumstances.
You accept full responsibility for any losses resulting from cryptocurrency price movements.

9.2 Blockchain and Network Risks

Blockchain networks may experience congestion, delays, forks, or other technical issues.
Transactions may be delayed, reversed, or lost. We are not responsible for blockchain network
failures or disruptions. Network fees (gas fees) may vary and are beyond our control.

9.3 Regulatory Risk

Cryptocurrency regulations vary by jurisdiction and are subject to change. Future regulatory
changes may affect the availability or legality of Services in your jurisdiction. You are
responsible for ensuring your use of Services complies with applicable laws.

9.4 Technology and Security Risks

No system is completely secure. While we implement industry-standard security measures,
there remains risk of hacking, unauthorized access, technical failures, or cyberattacks. You
acknowledge these risks and agree to take appropriate precautions to protect your Account.

9.5 Yield and Savings Products
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Stablecoin savings and yield products involve risk. Returns are not guaranteed and may
fluctuate. These products may involve interaction with decentralized finance protocols, which
carry smart contract risk, protocol failure risk, and other technical risks. You may lose some or
all of your principal investment.

10. Transactions and Transaction Finality

Once you authorize a transaction, it is generally irreversible. Cryptocurrency transactions
confirmed on blockchain networks cannot be reversed or cancelled. You are responsible for
verifying all transaction details before confirmation, including recipient addresses, amounts, and
network selections.

We are not responsible for transactions sent to incorrect addresses or on incorrect networks. If
you send cryptocurrency to an incompatible address or network, your funds may be
permanently lost.

Certain transactions may be subject to review for compliance or risk management purposes. We
reserve the right to delay, suspend, or reject transactions that violate these Terms or applicable
laws.

11. Wallet Terms

Cryptocurrency and Stablecoin balances are held through Wallet infrastructure provided by our
Partners. While you retain beneficial ownership of your assets, custody is maintained by
Partners in accordance with their policies and applicable regulations.

You do not receive private keys for custodial Wallets. You access and control your assets
through the Platform interface using your Account credentials and transaction PIN.

In the event of Partner insolvency or service termination, asset recovery procedures will depend
on Partner policies and applicable legal frameworks. We cannot guarantee the recovery of
assets held by Partners.

12. Virtual Accounts

Virtual Accounts are provided through Partners and allow you to receive Fiat Currency deposits.
Virtual Accounts are identifiers only and do not constitute bank accounts. Funds received
through Virtual Accounts are converted to Stablecoins and credited to your Wallet balance.

Virtual Account details should not be shared publicly or used for purposes other than receiving
payments from known counterparties. We reserve the right to close or modify Virtual Accounts
at any time for operational, compliance, or risk management reasons.
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13. Service Availability and Downtime

We strive to maintain continuous Service availability but do not guarantee uninterrupted access.
Services may be temporarily unavailable due to maintenance, technical issues, Partner
disruptions, or circumstances beyond our control.

We are not liable for losses, damages, or inconvenience resulting from Service unavailability,
delays, or disruptions. We will make reasonable efforts to provide advance notice of scheduled
maintenance when practicable.

14. Account Suspension and Termination

14.1 Our Rights
We may suspend or terminate your Account immediately and without prior notice if:

a) You violate these Terms;
b) We suspect fraudulent, illegal, or unauthorized activity;

(a)
(b)
(c) We are required to do so by law, regulation, or court order;
(d) Your Account poses security or compliance risks;

(e)

e) Partner relationships change in a way that affects Service provision.

14.2 Your Rights

You may close your Account at any time by following the account closure process in the
Platform. You remain responsible for all obligations incurred prior to closure, including
outstanding fees or pending transactions.

14.3 Effects of Termination

Upon termination, your access to Services will cease. You may withdraw available balances
subject to compliance with our withdrawal procedures and any applicable hold periods. We may
retain certain information as required by law or for legitimate business purposes.

15. Intellectual Property

All intellectual property rights in the Platform, including software, design, trademarks, logos, and
content, are owned by or licensed to Kaprex Technologies Limited. You receive a limited, non-
exclusive, non-transferable license to access and use the Services in accordance with these
Terms.

You may not copy, modify, distribute, sell, or create derivative works of any Platform materials
without our prior written consent. Any unauthorized use of our intellectual property may result in
Account termination and legal action.
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16. Limitation of Liability

To the maximum extent permitted by law:

The Services are provided "as is" and "as available" without warranties of any kind, express or
implied. We disclaim all warranties including merchantability, fithess for a particular purpose,
and non-infringement.

Kaprex Technologies Limited, its directors, officers, employees, and Partners shall not be liable
for any indirect, incidental, special, consequential, or punitive damages, including loss of profits,
data, or cryptocurrency, arising from your use of Services.

Our total liability to you for any claims arising from these Terms or your use of Services shall not
exceed the greater of (a) the fees you paid to us in the three months preceding the claim, or (b)
one hundred US dollars ($100).

Some jurisdictions do not allow limitation of liability for certain damages. In such jurisdictions,
our liability is limited to the fullest extent permitted by law.

17. Indemnification

You agree to indemnify, defend, and hold harmless Kaprex Technologies Limited, its affiliates,
Partners, and their respective directors, officers, employees, and agents from any claims,
losses, liabilities, damages, costs, or expenses (including reasonable attorneys' fees) arising
from (a) your use of Services, (b) your violation of these Terms, (c) your violation of applicable
laws or regulations, or (d) your violation of any third-party rights.

18. Dispute Resolution and Governing Law

18.1 Governing Law

These Terms shall be governed by and construed in accordance with the laws of Ghana,
without regard to conflict of law principles.

18.2 Dispute Resolution

Any dispute arising from these Terms or your use of Services shall first be addressed through
good faith negotiation between the parties. If negotiation fails to resolve the dispute within thirty
(30) days, either party may pursue legal remedies.

18.3 Jurisdiction

You irrevocably submit to the exclusive jurisdiction of the courts of Ghana for resolution of any
disputes arising from these Terms.
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19. Changes to Terms

We may update these Terms from time to time to reflect changes in our Services, legal
requirements, or business practices. We will provide notice of material changes by posting the
updated Terms on our website and updating the "Last Updated" date.

Your continued use of Services after changes become effective constitutes acceptance of the
updated Terms. If you do not agree to the changes, you must stop using our Services and close
your Account.

20. General Provisions

20.1 Entire Agreement. These Terms, together with our Privacy Policy and any additional
terms applicable to specific Services, constitute the entire agreement between you and Kaprex
Technologies Limited.

20.2 Severability. If any provision of these Terms is found to be invalid or unenforceable, the
remaining provisions shall remain in full force and effect.

20.3 Waiver. Our failure to enforce any provision of these Terms does not constitute a waiver of
that provision or our right to enforce it in the future.

20.4 Assignment. You may not assign or transfer your rights or obligations under these Terms
without our prior written consent. We may assign these Terms to any affiliate or successor
entity.

20.5 Force Majeure. We are not liable for failure to perform obligations due to circumstances
beyond our reasonable control, including natural disasters, war, terrorism, riots, internet failures,
or actions by governmental authorities.

20.6 Language. These Terms are provided in English. Any translations are for convenience
only. In case of conflict, the English version prevails.

21. Contact Information

For questions or concerns regarding these Terms, please contact us at:
Email: legal@kaprex.com
Website: www.kaprex.com

Legal Entity: Kaprex Technologies Limited
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